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1. Introduction 
This Supplier Code of Conduct sets out the ethical, legal and compliance principles 
required of suppliers, subcontractors and third parties who have a business or 
contractual relationship with the Elmya Group. Its purpose is to ensure that the 
Group's supply chain acts in accordance with the highest standards of integrity, 
respect for people, safety, sustainability and regulatory compliance, in line with 
Elmya's corporate values. 

This Code is applicable in all geographies in which the Elmya Group operates, 
regardless of the country in which the services are provided or the goods are 
supplied. 

2. Scope of application 
This Code shall apply to all suppliers, subcontractors, business partners, agents, 
consultants and any third parties who provide services or supply goods to the Elmya 
Group, or who act on its behalf or on its behalf. 

The supplier shall be responsible for ensuring that the principles contained in this 
Code also apply to its own subcontractors and collaborators involved in activities 
related to Elmya. 

3. Compliance with international laws and standards 
Suppliers must strictly comply with the current legislation applicable in each 
country and with the regulatory standards that are required for the provision of the 
contracted service or supply. 

Likewise, the Elmya Group expects its suppliers to adopt a compliance approach 
based on international standards and best practices, especially in matters related 
to human rights, health and safety, environment, anti-corruption, data protection 
and international sanctions. 

4. Human rights, working conditions and non-
discrimination 

The supplier must respect human rights and guarantee decent, safe working 
conditions in accordance with applicable law, in accordance with the international 
standards of the International Labour Organization (ILO), including the 
fundamental conventions relating to freedom of association, collective bargaining, 
elimination of forced labour, abolition of child labour and non-discrimination. 

Any form of discrimination, abuse, harassment, intimidation or degrading 
treatment is prohibited. Suppliers must guarantee a respectful, safe and inclusive 
work environment, applying equal opportunities policies and zero tolerance for any 
conduct contrary to the dignity of people. 
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5. Prohibition of modern slavery, forced labour and 
trafficking in human beings 

The Elmya Group does not tolerate any form of modern slavery, forced labour, 
servitude, human trafficking or similar practices, nor the withholding of 
documentation, undue restrictions on mobility or abusive indebtedness. 

Suppliers must comply with national and international regulations on the matter, 
including, but not limited to, the United Kingdom's Modern Slavery Act 2015, the 
United States regulations on the prohibition of forced labor in supply chains (Tariff 
Act of 1930, section 307, and complementary regulations), as well as European 
sustainability and human rights due diligence frameworks. 

6. Prohibition of child labour 
The employment of minors under conditions contrary to applicable legislation or 
international standards is prohibited. Suppliers must respect ILO conventions on 
minimum age and worst forms of child labour, and ensure reasonable mechanisms 
for age verification and child protection. 

7. Occupational health and safety 
Suppliers must strictly comply with the applicable regulations on occupational risk 
prevention, industrial safety and occupational health. 

In Elmya projects, suppliers will be required to apply preventive standards 
equivalent to those required by the Group, and are expected to adopt management 
systems based on internationally recognized standards, such as ISO 45001 
(Occupational Health and Safety Management Systems), as well as the specific 
safety requirements of the project (e.g.,  Stop Work, Work Safe and operational 
controls). 

8. Business integrity, anti-corruption and anti-bribery 
Elmya maintains a zero-tolerance policy against any form of corruption, bribery, 
bribery, influence peddling, improper payments or unjustified advantages, both in 
the public and private spheres. 

Suppliers must comply with applicable anti-corruption legislation, including, 
among others, Organic Law 10/1995, of 23 November, of the Spanish Penal Code, 
the UK Bribery Act 2010, the US Foreign Corrupt Practices Act (FCPA), as well as the 
rules derived from the OECD Convention to combat bribery of foreign public 
officials in international commercial transactions. 

It is expressly prohibited to offer, promise, authorize, solicit or accept, directly or 
indirectly, any payment, commission, gift, gift, favor or undue advantage for the 
purpose of influencing a decision or obtaining an improper commercial advantage, 
including facilitation payments. 
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9. Gifts, Hospitality, and Conflicts of Interest 
The supplier must avoid any situation that may compromise the independence and 
objectivity of the business relationship with Elmya. 

Gifts of cash or equivalents or hospitality that could be construed as an attempt to 
influence the child will not be permitted. Any gift or invitation must be reasonable, 
proportionate, in accordance with the law and legitimate business uses, and 
consistent with the Elmya Group's integrity policies. 

10. Prevention of money laundering and terrorist 
financing 

The provider must guarantee that its funds come from legal sources and that its 
activity is carried out with integrity and transparency, avoiding any conduct that 
may involve money laundering or terrorist financing. 

The provider must carry out its activity in accordance with international standards 
on the prevention of money laundering and terrorist financing, observing, among 
others, the Recommendations of the Financial Action Task Force (FATF) and the 
applicable European Union regulations in this area, as well as any national 
provisions that are applicable in the countries in which it operates. 

11. International sanctions, export controls and 
restricted counterparties 

Suppliers must comply with applicable regulations on international sanctions and 
trade restrictions, including the sanctions regimes of the European Union, the 
United States (OFAC), the United Kingdom (HM Treasury / OFSI) and the United 
Nations. 

In particular, the supplier may not be included in lists of applicable sanctions or 
restrictions, nor operate through structures designed to evade controls, nor 
maintain prohibited commercial relations with sanctioned territories or entities 
where this prevents or restricts the relationship with Elmya. 

12. Environmental protection and sustainability 
The Elmya group works with an active commitment to sustainability, reducing 
emissions and the fight against climate change. For this reason, it requires its 
suppliers to behave responsibly and in accordance with the applicable 
environmental regulations. 

Suppliers must adopt measures to minimise the environmental impact of their 
activities, properly managing waste and hazardous substances, promoting energy 
efficiency and the responsible use of resources. Likewise, they must implement, 
when reasonable and proportional to the nature of their activity, environmental 
management systems aligned with internationally recognized standards, such as 
the ISO 14001 standard. 
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13. Data protection, confidentiality and information 
security 

Suppliers must respect the confidentiality of all information to which they have 
access as a result of their relationship with Elmya, refraining from disclosing it or 
using it for purposes other than those strictly necessary for the execution of the 
contract. 

They must also comply with the applicable regulations on the protection of 
personal data and information security, including Regulation (EU) 2016/679 
(GDPR), the ePrivacy Directive, and complementary national regulations. When the 
provider processes personal data on behalf of Elmya, it must comply with the 
obligations of a data processor, entering into the corresponding data processing 
agreements and adopting appropriate technical and organisational measures. 

14. Fair Competition and Market Practices 
The supplier must act in accordance with the principles of fair competition and 
respect for the market, complying with the applicable regulations on the defence of 
competition and avoiding collusive practices, anti-competitive agreements, 
market sharing, price fixing, exchange of sensitive information or any conduct that 
may alter bidding or contracting processes. 

15. Subcontracting and supply chain 
The supplier may not subcontract all or part of the execution of the services without 
prior authorization when contractually established. In any case, the supplier shall 
be responsible for ensuring that any subcontractor or third party involved in 
activities related to Elmya complies with the principles of this Code, and that there 
is an equivalent contractual commitment. 

16. Ethics channel and whistleblowing 
Elmya makes available to suppliers and third parties an Ethics and Whistleblowing 
Channel, accessible through its corporate website, through which illegal, irregular 
or contrary to this Code may be reported anonymously and confidentially in relation 
to the activity or commercial relationship with the Group. 

Communications will be treated confidentially, without reprisals against persons 
acting in good faith, and in accordance with internal investigation and resolution 
procedures. 

17. Verification, audits and cooperation 
Elmya may request reasonable information, supporting documentation, or carry 
out checks to verify compliance with this Code, in a proportionate manner and in 
accordance with applicable law. 

The supplier undertakes to cooperate in good faith in such verifications, as well as 
to take corrective action when non-compliances are identified. 
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18. Consequences of non-compliance 
All our suppliers must comply with the provisions of this code. Strict compliance 
with the values contained in it is a seal of quality for us, and it is precisely for this 
reason that we demand that it be complied with. 

Elmya will employ all necessary measures to enforce these principles. For this 
reason, we may request reviews or audits to ensure that our suppliers comply with 
this code. 

By accepting this code and as a supplier of Elmya, they agree to: 

• To notify Elmya of any type of violation or incident related to its code of 
ethics 

• Ensure that this code is enforced and enforced while maintaining 
Elmya's supplier status 

• Participate in the verification and correction activities necessary for 
compliance 

• Take corrective measures to correct possible non-compliances that 
may occur. 

Failure to comply with this code by our suppliers may lead to sanctions depending 
on the severity, which may range from a mere warning to the suspension of supplier 
status. Elmya reserves the right to apply additional measures. 

Likewise, in the event that the violation of this code by our suppliers could cause 
any type of damage (both economic and reputational) for Elmya, additional 
measures may be applied. 


