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1. Definitions

The definitions of those concepts that will be frequently used in this document and
in the related standards that make up ELMYA's Criminal Compliance Model are
listed below

ELMYA / the Organisation: for the purposes of this Criminal Compliance
Model, the Elmya Business Group as a whole, including the parent company,
its subsidiaries and subsidiaries, as well as any other entities in which it
participates, directly or indirectly, exercises or may exercise effective
control or significant influence, regardless of its legal form or the country in
which it carries out its activity. The Model will also be applicable, to the
extent applicable, to investee entities when so determined by the
management body or required in accordance with the applicable
regulations.

Board of Directors: ELMYA's governing body with ultimate responsibility for
the Organization's strategy, governance and policies, and to which Senior
Management reports and is accountable

Senior management: A group of managers who, without being part of the
Board of Directors, exercise executive and effective management functions
over the day-to-day management and operations of ELMYA, reporting
directly to the Board of Directors. For these purposes, the Senior
Management will be made up of the persons in charge of the Group's main
functional or business management, or those who are classified as such at
any time by the competent body.

Criminal Compliance Body: ELMYA's internal body that is endowed with
autonomous powers of initiative and control, which is entrusted, among
other tasks, with the responsibility of supervising the operation and
observance of the Organization's Criminal Compliance Model. The existence
of the Criminal Compliance Body responds to the requirements established
in Spanish criminal legislation (Article 31 bis of the Spanish Criminal Code)
regarding the supervision of the Criminal Compliance Model.

Members of the Organisation: For the purposes of this Model, Members of
the Organisation are considered to be all persons who are part of or provide
services in ELMYA, regardless of the legal nature of their relationship,
including members of the Board of Directors, Senior Management,
mahnagers, employees, workers, temporary staff, personsintraining or linked
by a collaboration agreement, volunteers, as well as any other persons
acting under the direction, supervision or hierarchical dependence of any of
the above.

Business Partners: Any legal or natural person, except Members of the
Organization, with whom the Organization maintains or intends to establish
some type of business relationship. By way of example, but not limited to,
intermediaries such as agents or commission agents, external advisors,
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joint-ventures and/or natural or legal persons hired by ELMYA for the delivery
and/or receipt of goods and/or provision of services are included.

Subjects affected by this document: all Members of the Organization, as well
as the Business Partners that are determined, when it is advisable or
necessary to transfer all or part of the contents of this document.

Third: any natural or legal person, entity or body outside the Organization that
does not have the status of Member of the Organization, regardless of
whether or not it maintains a contractual, commercial or institutional
relationship with ELMYA.

Interested parties: natural or legal persons who, not being Business Partners
or Members of the Organization, may be affected or perceived as affected by
a decision or activity of the Organization.

Criminal Compliance Policy: Set of principles, provisions and guidelines
contained in this document, as well as in the policies, procedures and
complementary documents that make up ELMYA's Criminal Compliance
Model, aimed at the prevention, detection and management of criminal risks
and the promotion of a culture of compliance in the Organization.

Crime Prevention and Response Manual: Document that develops ELMYA's
Criminal Compliance Model, identifies the criminal risks applicable to the
Organization, defines the existing preventive controls and establishes the
protocols for action, response, investigation and remediation in the event of
possible non-compliance.

Criminal Compliance Model: an organisational system for the prevention of
crimes, whose objective is the prevention, detection and management of
criminal risks, and whose essential basis is represented in the Criminal
Compliance Policy and in the Crime Prevention and Response Manual.
Criminal risk: risk related to the development of conduct that could
constitute a crime for which ELMYA could be investigated, according to the
criminal liability regime for legal persons established in the Spanish Criminal
Code.

Whistleblowing Channel: Internal information system enabled by ELMYA,
through its website, which allows Members of the Organization and third
parties to report in a secure and confidential manner conduct that is
allegedly illegal, irregular or contrary to the applicable regulations or the
internal policies of the Organization, guaranteeing the protection of the
whistleblower. the absence of retaliation and the diligent and independent
treatment of the communications received.
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2. Structure of the Elmya Group's Criminal Compliance
model

2.1. Importantinformation about this policy
This Criminal Compliance Policy is global in nature and is applicable in all the
markets and jurisdictions in which ELMYA operates, without prejudice to its
necessary adaptation to the specific regulations of each country. ELMYA will adjust
the application of the Model to local regulatory requirements when required by
applicable legislation, maintaining in all cases the minimum standards established
in this Policy.

The Policy applies to all business units, subsidiaries, subsidiaries and corporate
functions of ELMYA, regardless of their geographical location.

This document is mandatory for all members of the organization, including
employees, officers, administrators and directors, as well as for third parties when
contractually established or when they act in the name or on behalf of ELMYA.

The main responsibility for the surveillance, supervision and control of compliance
with this Policy corresponds to the Criminal Compliance Body, without prejudice to
the supervisory functions attributed to the Board of Directors and the individual
responsibilities that correspond to each member of the organization.

2.2. Structure of the Criminal Compliance model
ELMYA's Criminal Compliance Model is a comprehensive organisation and
management system aimed at preventing, detecting and responding to criminal
risks that could generate liability for the legal entity in accordance with article 31
bis of the Spanish Criminal Code and equivalent regulations applicable in the
jurisdictions in which ELMYA operates.

The Model is configured as a structured, risk-based, dynamic system subject to
continuous improvement, and is made up of a coherent set of policies, procedures,
controls and supervisory mechanisms that act in a coordinated manner.

For systematic purposes, ELMYA's Criminal Compliance Model is made up of the
following elements:

2.2.1. Model Core Documents
The structural core of the criminal prevention system is made up of:

a) This Criminal Compliance Policy, which establishes the guiding principles, the
organisational structure and the general framework of the Model.

b) The Crime Prevention and Response Manual, which identifies the criminal risks
applicable to the Group, defines the existing controls and establishes protocols for
action in the event of possible non-compliance.

c) The Internal Information System and Complaints Channel, including the
communications management and investigation procedure, which guarantees the
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early detection of potentially criminal conduct and the protection of the
whistleblower.

2.2.2. Specific policies integrated into the model
The Model is complemented by corporate policies that develop specific areas of
criminal risk and that are an integral part of the preventive system. These include,
but are not limited to:

a) Elmya Group's Code of Ethics and Conduct.b) Supplier Code of Ethics and
Conduct.c) Anti-Corruption, Anti-Bribery and Anti-Money Laundering Policy.d)
Modern Slavery and Human Trafficking Prevention Policy.e) Information Security
and Data Protection Policy.

f) Protocol for the prevention and action against workplace harassment.

These policies develop preventive controls in particularly sensitive areas such as
corruption, crimes against workers, human trafficking, environmental crimes,
crimes against privacy and computer systems, as well as corporate and economic
crimes.

2.2.3. Support Operating Procedures and Controls
The Modelis also based on technical and operational procedures that, although not
exclusively criminal, contribute directly to the mitigation of criminal risks,
especially in terms of occupational and environmental safety. These include:

a) Occupational Health and Safety policies and procedures (including Stop Work
and Work Safe).

b) Environmental and integrated management policies.
c) HSE procedures and operational controls in projects.
d) Equality, non-discrimination and labour protection measures.

These instruments reinforce the preventive culture and make it possible to prove
the existence of adequate and effective organisational controls.

2.2.4. Monitoring, updating and systematic consistency
Allthe documents that make up the Model must be interpreted in a systematic and
coherent manner, under the supervision of the Criminal Compliance Body.

The updating of any of its elements must be carried out in accordance with
regulatory developments, the geographical expansion of the Group, the
modification of its activities or the detection of new risk areas.

The Elmya Group's Criminal Compliance Model is conceived as a single and
integrated system, whose different components do not act in isolation, but in
coordination, with the aim of guaranteeing effective criminal prevention,
proportionate and aligned with the highest national and international standards.
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3. Purpose of the Elmya Group's Criminal Compliance Policy
This Criminal Compliance Policy is linked to ELMYA's ethical values, ratifying
ELMYA's desire to maintain conduct that respects both the rules and its ethical
values, defining its framework of principles of compliance in criminal matters.

This Policy is aligned with ELMYA's culture of integrity and respect for the standards
and takes into consideration not only the interests of the Organization but also the
demands that may come from its stakeholders. In this sense, itis a text aligned with
ELMYA's strategic objectives and, consequently, with its determination not to
tolerate any conduct that may constitute a crime. Therefore, the maximum
commitment of the Board of Directors and Senior Management as well as the rest
of the Organization's Members is required to comply with its provisions.

Based on this commitment to compliance, the parameters of conduct expected of
the Subjects affected by this document are established, requiring them to commit
to them, describing the measures adopted to supervise this mandate and the
consequences in the event of non-compliance.

This Policy is interpreted and applied in accordance with the highest international
standards on compliance management systems, taking as a reference, among
others, the UNE 19601:2025 standard on Criminal Compliance Management
Systems, the ISO 37301 standard on Compliance Management Systems, as well as
the best international practices promoted by the OECD and the United Nations
Guiding Principles on Business and Human Rights. Elmya's Criminal Compliance
Model is configured as a risk-based, dynamic system subject to continuous
improvement, adapted to the nature, size, structure and risk profile of the Group.

4. Entities, people and activities affected

4.1. Affected entities and individuals
This Policy is mandatory and globally applicable to the Organization. Members of
the Organization must comply with its contents, regardless of the position they hold
and the territory in which they are located, unless the applicable legislation in the
jurisdiction in which they operate establishes more severe provisions, which must
prevail over this Policy.

Because of the above, although this Policy is applicable to Members of the
Organization, it may also be extended, in whole or in part, to Business Partners,
provided that the specific circumstances of the case so advise, thus complying with
the due diligence processes of the Organization in its selection of Third Parties to
ensure compliance with criminal law, which establishes the obligation of ELMYAto
monitor the conduct carried out by those who, being subject to the authority of the
legal representatives and de facto or de jure administrators of the legal entity, may
have engaged in criminal conduct because the duties of supervision, surveillance
and control over them have been seriously breached, taking into account the
specific circumstances of the case, regardless of whether they are Members of the
Organization or Business Partners.
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4.2. Affected activities

This Policy is applicable to all activities, processes, operations and decisions
carried out by ELMYA within the framework of its business activity, to the extent
that, due to their nature, context or form of execution, they may generate criminal
risks for the Organization in accordance with article 31 bis of the Spanish Criminal
Code and other regulations that are applicable in the jurisdictions in which the
Group operates.

In particular, the Criminal Compliance Model pays special attention to those
activities that, due to their link to the execution of engineering, procurement,
construction, operation and maintenance projects of energy facilities, present a
greater exposure to criminal risks. These include, among others, participation in
public or private tenders and tenders, the negotiation and formalisation of
contracts, the relationship with public administrations, authorities, regulatory
bodies and inspectors, the obtaining of licences, permits and authorisations, the
contracting, approval and supervision of suppliers, subcontractors, agents,
consultants and intermediaries, the management of purchases and payments, the
selection of business partners and counterparties, the material execution of works
and field work, the management and supervision of own and external personnel,
the management of waste and environmental impacts, the prevention of
occupational risks and safety on site, accounting, tax and financial management,
the custody and processing of confidential information and personal data, the use
of computer systems and corporate resources, as well as international operations,
travel, imports, exports and cross-border trade relations.

From this perspective, ELMYA recognises that, in view of its activity and
organisational structure, the main areas of criminal risk may be projected, among
others, on matters relating to corruption and bribery, corruption in business,
influence peddling, fraud, unfair administration, money laundering, crimes against
the Public Treasury and Social Security, documentary or accounting falsehoods,
crimes against workers' rights, injuries or reckless homicide derived from serious
breaches in terms of health and safety, environmental crimes, discovery and
disclosure of secrets, computer damage, data protection violations, as well as
other economic or business crimes that may materialize in the development of the
Group's operations. The detailed identification of these risks, the specific activities
in which they may manifest themselves and the controls established to prevent,
detect and manage them is developed in the Crime Prevention and Response
Manual.

Given the international nature of the Elmya Group, the Criminal Compliance Model
will also take into account the risks arising from the extraterritorial application of
certain criminal or quasi-criminal regulations, especially in areas related to
international corruption, money laundering, international sanctions and
restrictions, data protection, due diligence on third parties and compliance with
standards required by clients, financiers and industrial partners in the markets in
which the Group operates. This approach responds to the principle of continuous
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risk assessment and the need to adapt the Model to the nature, size, structure and
international presence of ELMYA.

5. Criminalrisks and behavioral parameters

ELMYA's Criminal Compliance Model is based on the identification and evaluation
of those criminal risks that, taking into account the nature of its activities,
organizational structure, international presence and relations with third parties,
can materialize in the development of its operations.

The detailed identification of the applicable criminal offences, the activities in
which these risks may manifest themselves and the controls implemented for their
prevention, detection and management is contained in the Crime Prevention and
Response Manual. Notwithstanding the foregoing, this Policy establishes the
general parameters of conduct that must be observed by all the Subjects affected
by this document in the exercise of their functions and responsibilities.

Consequently, all Members of the Organization must actin full compliance with the
law, ELMYA's ethical principles and the internal rules that make up the Criminal
Compliance Model, avoiding any conduct that may generate, directly or indirectly,
a criminal risk for the Organization. Any action aimed at obtaining advantages,
benefits or business results through illicit behaviour or behaviour contrary to this
Policy, the Crime Prevention and Response Manual or the rest of the documents in
the Modelis expressly prohibited.

Likewise, the Subjects affected by this document must exercise extreme diligence
in those activities especially exposed to criminal risks, request guidance from the
Criminal Compliance Body or the Legal Department when there are reasonable
doubts about the legality or adequacy of an action, and immediately communicate,
through the Complaints Channel or the internal mechanisms enabled, any fact or
situation that may constitute a criminal offence or breach of the Model.

The observance of these general parameters of conduct complements the specific
obligations provided for in the Crime Prevention and Response Manual and in the
rest of the policies, procedures and controls that make up ELMYA's Criminal
Compliance Model.

6. Risk-based and proportionality-based approach

The Elmya Group's Criminal Compliance Model is based on a criminal risk
management approach, according to which prevention, detection and control
measures are designed according to the probability of occurrence and the potential
impact of each identified risk.

The criminal risk assessment will be carried out on a regular basis and, in any case,
when there are significant changes in the corporate structure, in the activities
carried out, in the territories in which the Group operates or in the applicable
regulatory framework. This evaluation will be documented and reviewed by the
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Criminal Compliance Body, and the conclusions will be submitted to the Board of
Directors.

The system will be applied in accordance with the principle of proportionality, so
that the control measures will be appropriate to the nature, size, complexity and
risk profile of the Elmya Group.

7. Organizational measures

7.1.  The Criminal Compliance Body

7.1.1. Composition
ELMYA has a Criminal Compliance Body that has criminal prevention functions and
will be responsible for making this Policy effective through the implementation of
the different measures provided for in the Criminal Compliance Model that
supports it. The Criminal Compliance Body is currently formed as a single-person
body, being composed of:

. Marta Fontana Vifuales, as Director of the company's legal area and
Compliance Officer.

This Criminal Compliance Body reports hierarchically and functionally to the Board
of Directors, to which it reports directly its activities as the governing body of the
Organisation.

The Board of Directors has appointed the Criminal Compliance Body, providing it
with autonomous powers of initiative and control, as well as the maximum possible
independence to carry out its tasks, so that it is free of any business constraints
that could impair the performance of its tasks.

Under the terms set out in the Policy, the Criminal Compliance Body enjoys the full
support of the Board of Directors, to which it has direct access and is entrusted with
the responsibility of supervising the operation and observance of the Criminal
Compliance Model. In this regard, it is entitled to freely access both the documents
of the Organization and the Members of the Organization that it needs for the
performance of its tasks. Members of the Organization are obliged to provide you
immediately with the documents and information you request.

The Criminal Compliance Body carries out its tasks autonomously, without
requiring specific mandates to do so, under the provisions of this Policy and the
provisions of the Crime Prevention and Response Manual.

The independence of the Criminal Compliance Body guarantees neutrality in
decision-making. This independence is supported by their functional relationship
and direct access to the Board of Directors and, therefore, the distance from the
management team and middle managementin charge of operational management.
In addition, the evaluation of the performance of the Criminal Compliance Body is
ultimately the responsibility of the Board of Directors.



@elmya

The Criminal Compliance Body shall enjoy full functional independence and may
not be removed or sanctioned for decisions adopted in good faith in the exercise of
its functions. Any modification in its composition must be approved by the Board of
Directors, ensuring that such decision does not compromise its autonomy or the
continuity of the Model.

Likewise, the Criminal Compliance Body shall have direct access, without
intermediaries, to the Board of Directors and may convene meetings when it deems
it necessary for the proper exercise of its functions.

7.2. Obligations of the members of the organization
To the extent that compliance with the Law and the correct development of the
Criminal Compliance Modelis the responsibility of all Members of the Organization,
all of them are expected to (i) ensure compliance with the provisions of this Policy,
observing at all times ethical conduct and contrary to the commission of criminal
offenses, and (ii) immediately attend to the instructions they may receive from the
Criminal Compliance Body in the exercise of the functions described above.

7.2.1. The Board of Directors and Senior Management

The Board of Directors and Senior Management not only support the Criminal
Compliance Body in the exercise of its tasks, but also actively promote the culture
of Compliance in the Organisation, ensuring that it has the appropriate resources
to effectively implement the Criminal Compliance Model and encouraging the use
of procedures and channels enabled for the communication of potentially criminal
conduct that may affect the Organisation and the Organisation. their activities,
among other issues.

The leadership exercised in ELMYA by its Board of Directors and its Senior
Management leads them to be assigned, in addition to the obligations that all
Members of the Organization have (see section 5.2 of this Policy), the highlighted
obligations, which are detailed below.

(1) Obligations of the Board of Directors

The Board of Directors is responsible for formally approving this Policy, as well as
any updates that may be required, and for promoting the adoption and
implementation of a Criminal Compliance Model appropriate to the Organization,
suitable for preventing, detecting and managing Criminal Risks that threaten the
Organization.

In compliance with the provisions of the Spanish Criminal Code, ELMYA, through its
General Meeting, on 29 September 2023, supervised the operation and compliance
with the Criminal Compliance Model implemented in a body of the legal entity with
autonomous powers of initiative and control, with the Board of Directors being
responsible for the appointment of its members and for formally approving the
creation of this body, granting it the necessary autonomous powers of initiative and
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control as well as adequate and sufficient financial, material and human resources
so that it can carry out its work effectively.

As responsible for the adoption of the Criminal Compliance Model, ELMYA's Board
of Directors is responsible for periodically evaluating its effectiveness, modifying it,
if necessary, when it is aware, by any means, of the existence of serious breaches
or when there are significant changes in the circumstances that concern the
Organization, in the assessment of its Criminal Risks or in the Criminal Compliance
objectives set by the Organization.

Likewise, under the terms provided for in the Criminal Compliance Model with
respect to Criminal Compliance reports, the Board of Directors receives, reviews
and signs the reports provided by the Criminal Compliance Body, adopting the
actions eventually suggested by the Criminal Compliance Body or promoting those
it deems most appropriate for the appropriate management of the criminal risks
identified.

(ii) Obligations of senior management

ELMYA's Senior Management collaborates with the Board of Directors in the
performance of its responsibilities, especially with regard to the transmission of the
Organization's Compliance culture and its zero tolerance for conduct that may lead
to the commission of crimes.

Due to its proximity to ELMYA's strategic and operational objectives and its
hierarchical position, Senior Management is responsible for directing and
supporting all Members of the Organization in the exercise of their Compliance
obligations, ensuring that all of them integrate them into the development of their
daily activities in the Organization.

It must also guarantee the availability of adequate and sufficient resources for the
effective execution of the Criminal Compliance Model, communicating internally
the importance of such execution in a manner consistent with the provisions of this
Criminal Compliance Policy.

Senior Management must also identify and act to manage potential or actual
conflicts of interest, when there are cases in which responsibility or decision-
making authority is delegated, in areas where there are criminal risks.

Senior management participates in the processes of identification, analysis and
evaluation of criminal risks when required to do so, and is also responsible for
promoting amongthe Members of the Organization the use of the channels enabled
to them and to third parties for the communication of potentially criminal conduct
that may affect the Organization and its activities.

With regard to communications from the Members of the Organization on activities
related to criminalrisks, Senior Management guarantees the absence of retaliation,
discrimination or sanctions for those communications made in good faith or for
those actions aimed at avoiding participation in criminal actions.



7.2.2. Allmembers of the organization

All Members of the Organization are responsible for understanding, observing and
applying the provisions of this Criminal Compliance Policy, collaborating with the
Criminal Compliance Body, the Board of Directors and Senior Management when
necessary, and observing, in particular, the behaviors expected of them with
respect to the Crime Prevention and Response Manual. mentioned above.

Likewise, all Members of the Organization must immediately notify the Criminal
Compliance Body of any action to prevent or remedy the possible commission of a
crime or potential crime of which they are aware and/or that is being managed
without the apparent intervention of the Criminal Compliance Body.

In addition, all Members of the Organization are expected to attend the training
sessions on criminal compliance that are determined by reason of their function or
position in the Organization, and immediately provide the information and
documentation requested by the Criminal Compliance Body.

7.3. Duediligence on third parties and business partners
Elmya will integrate into its Criminal Compliance Model due diligence procedures
aimed at identifying and mitigating criminal risks arising from the relationship with
third parties, including suppliers, subcontractors, intermediaries, agents, business
partners and any natural or legal persons acting on its behalf or on its behalf.

The selection and hiring of third parties must be carried out in accordance with
objective, transparent and documented criteria, which may include reputational
verifications, risk analysis, declarations of compliance and specific contractual
commitments in the field of criminal prevention.

When the level of risk so advises, Elmya may require enhanced control measures,
audits or corrective action plans.

8. Knowledge and declaration of conformity

ELMYA will make this Policy available to anyone interested in querying it, through its
corporate website (www.elmya.com), thus guaranteeing its accessibility and
transparency, without prejudice to its internal communication to the Members of
the Organization and, where appropriate, to the Business Partners.

9. Behavior Communication

All Members of the Organization are obliged to report on individual or collective
behaviors or activities that occur in the context of their functions and that may
constitute a contravention of the content of this Policy or the rest of the documents
that make up the Criminal Compliance Model, regardless of whether such
behaviors have been ordered or requested by a superior.

To this end, ELMYA has different reporting and internal communication
mechanisms that allow queries, observations and complaints in the field of
criminal prevention to be channelled. In particular, the Organization has
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implemented a Whistleblowing Channel accessible through its corporate website,
which constitutes the preferred channel for the communication of allegedly illicit
conduct or conduct contrary to the Model. This channel complies with the
principles of confidentiality, protection of the whistleblower, absence of retaliation,
independence in management and respect for the presumption of innocence, in
accordance with applicable regulations and international standards on internal
information systems.

In addition, the juridico@elmya.com email address remains enabled as a
complementary way for the formulation of queries or the communication of
incidents.

Any query, observation or complaint will be managed by the Criminal Compliance
Body in the terms provided for in this Policy and in the Crime Prevention and
Response Manual, guaranteeing in all cases the confidential treatment of the
information and the adequate protection of the persons involved.

Upon receipt of communications that, due to their nature or relevance, may
significantly compromise the Organization or its stakeholders, the Criminal
Compliance Body shall inform the Board of Directors without delay, in order to
ensure diligent and proportionate management of the situation.

The internal information system will comply with the applicable regulations on the
protection of whistleblowers, including Directive (EU) 2019/1937 and its
transposition regulations in the different jurisdictions in which the Group operates.
Investigations will be carried out within reasonable time and in accordance with
previously established internal procedures.

10. Consequences of non-compliance

In accordance with the provisions of this Policy, as well as the Crime Prevention and
Response Manual, all Subjects affected by this document, regardless of their
hierarchical level and geographical and/or functional location, have the obligation
to comply with the principles and procedures established in said texts, as
applicable. Likewise, in order to ensure the correct development of the Criminal
Compliance Model, they are urged to report any contravention of these, inthe terms
set out in section 9 ("Communication of conduct") of this Policy.

When the Criminal Compliance Body investigates and confirms the contravention
of the provisions of these texts, it will propose to the Board of Directors the
measures to be adopted, including disciplinary (in the field of employment) or
contractual (in commercial relations with third parties) that it considers
proportional to the risk or damage caused. Such measures will not only be
projected on the subjects whose conduct has caused the risk or damage, but also
on those Members of the Organization who have not followed the procedures
established by ELMYA for their prevention and response, a circumstance that is
considered in itself an infringement of the values and ethical principles to which
ELMYA has committed.



@elmya

The measures adopted from a labour perspective will be respectful of the
applicable regulations, without losing forcefulness or proportionality with the
seriousness of the facts for which they are caused, informing the workers' legal
representatives if appropriate.

In the event that there are unequivocal indications that the actions of any Member
of the Organization could constitute a criminal offence, this circumstance shall be
brought to the attention of the competent authorities for their knowledge and
prosecution. Such communication will be accompanied by the evidence and/or
indications that may have been collected in this regard.

11. Monitoring and supervision
The Board of Directors will periodically monitor the effectiveness of the Criminal

Compliance Model, based on the reports prepared by the Criminal Compliance
Body.

Elmya will establish performance indicators and monitoring mechanisms aimed at
evaluating the effectiveness of the measures implemented, including the review of
incidents, internal investigations, training given, controls carried out and
disciplinary measures adopted.

The Model will be subject to continuous revision in order to adapt it to regulatory
developments, organisational changes and lessons learned from its practical
application.



